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ITPABUJIA BHYTPEHHEI'O PACIIOPSIIKA JIJIS1 IIOTPEBUTEJIENA
YCJIYT B MEJUIIMHCKOM KJIMHUKE

000 «MEJAIMHCKHAN IIEHTP «BAII JIOKTOP»

1. O6mme moJ10KeHUs

1.1. IlpaBuna BHYTpPEHHEro pacmopsaxka Juis norpebureneir ycmyr (manee - IlpaBuia)
MeaunuHckor kaumaukn OO0 «Meaunuackui nenTp «Bam joxrop» (nanee no texcry- Kiunnauka, OO0
«Memumuackuit neHTp «Bam JlokTOop») SIBISIOTCS OpPraHHU3allMOHHO-IIPABOBBIM  JJOKYMEHTOM,
PEDIaMEHTHPYIOIMM B COOTBETCTBHHM C 3akoHoaarenbcTBOM Poccuiickoit @enepanuu B coepe
3apaBooxpaHeHus, noseaeHue nanuesToB B Kimmauke OO0 «Memunuuckuil nesTp «Bam {oktopy, a
TaK>Xe HHBIE BOIPOCH!, BO3HUKaronme Mexxy [lanuentom (3axazuukoM) 1 OO0 «MeaunuHCKUH EHTP
«Bam JloxTop» 1 pa3paboTaHsl B COOTBETCTBHE C II. 3 cT. 27 PenepanpHOro 3akoHa ot 21 Hos6ps 2011 .
Ne 323-03 «O6 ocHOBax 0XpaHslI 3/0pOBbsI rpaxaaH B Poccuiickoit @enepanuuny.

1.2. Hactosue [IpaBuna yrepxaens! npuka3zom JJupexropa OO0 «MenunuHCKuiiA IEHTp «Bam
Joxtop»

1.3. BHyTpeHHHMII pacnopsiok omnpenensieTcs HacTosmuMy [IpaBuiamu, npukaszamu H
pacnopspxkenrsiMu  Jlupekropa OOO «Memunuackui neHTp «Bam JIOKTOp» M MHBIMH JIOKaJIbHBIMU
HOpMaTHBHBIMH aKTaMH.

1.4. Hacrossmue [IpaBuina o6s3aTensHEI A1 BCEX MAIIMEHTOB, a TAK)KE MHBIX JIAL, 0OpaTUBIIMXCS
B Kmmauky OOO «Memunuuckuit nentp «Bam JloxTtop», pa3paboransl B LEISIX pealH3alluy,
IPEIyCMOTPEHHBIX 3aKOHOM IIpaB IaI[deHTa, CO3JaHus Hambosiee OIaronpUSTHBIX BO3MOXXHOCTEH
OKa3aHUs MalMEeHTY CBOEBPEMEHHON MEIUIIMHCKON ITOMOIIH HaJyIexalero oobeMa 1 KadecTBa.

1.5. Cobmonenue navHbX [IpaBut mo3BoseT obecnednTs 6e30nacHOCTh U KOM(OPT NAIMEHTOB
B MEIUIIMHCKOM YYPEXJICHHH, a TaKXe OKa3aTh MEIHUIMHCKHE YCIYTH M IPOBECTH JUArHOCTUKY H
JICYEHHE B COOTBETCTBHH C TPEOOBAHUSIMH, YCTaHOBIEHHBIMH 3aKOHOAATEIHCTBOM PD.

1.6. IlpaBuia BHYTPEHHEro paclopsiika s HOTpeOHTeNned YCIyr NOJDKHBI HaXOAUTHCS B
JIOCTYITHOM JUISI TAI[JACHTOB MECTE.

1.7. Hacrosimue npasmiia onpeaesstoT nopenenue nanuesToB B Kimumanke OO0 «MeaunuHckui
ueHTp «Bawm JlokTop».

2. IIpsipok obpamenusi nanueHToB B KimHuKy
2.1. IIpu nepBom nocemesny KIIMHAKY TaMeHTy WIK 3aKOHHOMY IIPEJCTaBUTEIIO HEOOXOAUMO
NpPEIbSIBATH JOKYMEHT, NOATBEPXKIAIOIINH JIMYHOCTD - NAclopT IpaXKJaHMHA (IIPH €ro OTCYTCTBHH —
JPYTo# TOKYMEHT YIOCTOBEPEHHS TUYHOCTH).
DT0 HEOOXOMMMO ISl 3aKJIIOYEHHMS JOTOBOPHBIX OTHOINEHHH B COOTBETCTBHH C TPeOOBaHMAMH
Poccuiickoro 3aKOHOIATENbCTBA, JUIS IMOATBEPXKICHHS IPaBOMEPHOCTH OTHOLICHHMH, a TaKXKe ML
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3aII0JIHEHHS HEOOXOMUMON METUIIMHCKOM TOKYMEHTALIUH.

2.2. Ilpu nepBuvHOM OOpAINEHHH IIAIlHEHTy PeKOMEHIyeTcs npuiita B Kimmauky 3a 20 MEHYT 10
Havaya npuéMa. B Tedenue 3Toro BpeMeHH y MalueHTa, 3aKOHHOTO IIPEACTABUTENIS OyIET BO3MOXKHOCTD
IIO3HAKOMHTECS C yciaoBusMH JloroBopa u apyrumu jgokymeHTamu Kimnuku: ITamsTka manueHTta ®
HHPOPMHUPOBaHHBIE JOOPOBOJIBLHBIE COTTIACHS H IP.

2.3. CBoeBpeMEHHOE Hayao IIpUéMa II03BOJUT Bpady [IPOBECTH MEIUIMHCKOE 0OCIeN0BaHNE U
JIeYEHHE KAYECTBEHHO, B 3apaHee 3alUIaHUPOBAHHBIN IPOMEXYTOK BpeMeHH. [103TOMY OYeHbL BaXKHO
NPHUXOIUTH Ha OYEpETHON NPHUEM K Bpady He IIO3HEEe Ha3HAaYEHHOI'O BPEMEHH.

2.4. BaXHO IIOMHHTB O TOM, YTO MEIUIIMHCKHE TEXHOJIOTHM UMEIOT PErlIaMEHTHPOBAHHOE BpEMs
UX BBIIOJHEHHUS B COOTBETCTBUH C TPEOOBAaHUAMU MEIUIIMHCKIX CTaHAAPTOB U IPOTOKOJIOB JICYCHHUSI.

Corpymauku MmemumuHckod kK OOO «Memunueckuit uentp «Bam  JloxTop»
3aMHTEPECOBAHbl B OKa3aHMH KaXIOMy IIallMEHTYy YCIyr HaJUIexamero kadecrtsa. llo3Ttomy mnpu
OIO3JaHMM Ha IpHeM Oonee 4yeM Ha 10 MMHYT, HE IIO3BOJMT IIPOBECTH KayeCTBEHHOE JIEYEHHE
(obcnenoBanne) B ocTaBlIeecss 3a0pOHMPOBAHHOE BpeMs IPHEMA, COOTBETCTBEHHO, Bpad BIIpaBe
H3MEHUTH 3alUIaHMPOBAHHBIN 00beM paboThl, pa3aenuTh 06beM paboThl Ha HECKOJIBKO NOCEIIEHIH Wi
OTMEHHUTH IIPUEM.

2.5. MHorokparsoe onosjasue 6osee 4yeM Ha 15 MHUHYT WM HesBKa Ha OYepeqHOH mpuem, Oe3
yBEIOMJICHHS HeE IT03/IHEE, 4eM 3a 12 gacoB 10 Hayasa, HesiBKa Ha PO MIaKTHIECKUN M KOHTPOJIBHBINA
ocMOTp 0e3 yBa)XHUTEIbHOM NPUYMHEI, HEBHIIOJHEHHE PEKOMEHJAIMH Jieyalero Bpada, MOTYT CTaTh
OCHOBaHHMEM [UI1 OJHOCTOPOHHEIO pacTopxeHHus J[oroBopa, B CBS3M C T€M, YTO II0 OOBEKTHBHBIM
npuyuHaMm Kimanka He MoxeT obecniequTs [lanuenTy METUIIMHCKYIO YCIyTy HaJUIeXKalnero KayecTsa.

2.6. Hapymenus IlpaBmn nosenenust B KimmHuke, MosBICHHE B COCTOSHHM aJKOTOJBHOIO MM
HapKOTHYECKOTO OIBSHEHMS, TAaKXKe MOIYT CTarb OCHOBAaHHEM JUIS OZHOCTOPOHHEIO PAaCTOPXEHHS
JloroBopa M NpeKpameHHs TIapaHTHHHBIX O00s3arTeIbcTB II0 BCEM paHee OKa3aHHBIM ILIaTHBIM
MEIMIUHCKUM YCIIyTaM.

2.7. CropoHBl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIOJHEHHE (HEHajuIexalnee
UCIIONHEHHUE) 00s3aTensCTB 10 JIoroBopy Ha OKa3aHME IUIATHBIX MEIUIMHCKHX YCIYT, €CJIM IIPUYHHOM
TaKOro HEHCIIONHEHHUs (HEHAJUIEXKAIIero HCIIOMHEHHUS) SBISETCS YpEe3BbIYalHOE M HENPENOTBPATHMOE
00CTOSITENECTBO (HENPEOJOIMMAst CHJIA).

2.8. Obparurte BHUMaHHE, YTO B COOTBETCTBUH ¢ TpeOoBaHUsIMU cTaThu 20 PenepaasHoro 3akoHa
or 21.11.2011 Ne 323-®3 "O6 ocHOBax OXpaHBI 370pOBbs rpaxzaaH B Poccuiickoit ®Penepanuu” -
HEOOXOIMMBIM IIPEIBAPUTEIBHBIM YCIOBHEM MEIMIIMHCKOIO BMEIIATENbCTBA SBISETCS Jada
HHGOPMHPOBAHHOIO J0OpPOBOJIBHOIO COINIACHS TPAXKIAHWHA MM €0 3aKOHHOIO IIPEACTAaBHUTENS Ha
MEIUIMHCKOE BMEIIATeIbCTBO HAa OCHOBAHUHU IIPEIOCTaBICHHOM MEIUIMHCKMM pPabOTHHKOM B
JOCTYIHOM (opMe IOJTHOM HHPOPMALIHH O IEJIX, METOIaX OKa3aHHsl MEAUIIMHCKOH IIOMOIIH, CBI3aHHOM
C HUMH PHCKE, BO3MOXHBIX BapHAHTAaX MEIUIMHCKOIO BMEINATENLCTBA, O €0 MOCIEACTBUSAX, a TAKXKE O
[IpeIIoJIaraeMbIX pe3yabTaTax OKa3aHHs MEAMLIUHCKOH IIOMOIIH.

2.9. MadbopmupoBaHHOE JOOPOBOIBHOE COINIaCHE Ha MEAUIIMHCKOE BMEIATEILCTBO Ja€T OJUH U3
pOIHUTENIEH MM MHOM 3aKOHHBIA MIPEICTAaBUTENb B OTHOIIECHUH JIMIA, HE JOCTHITIEro Bo3pacra 15 ner
JIMIa, IPU3HAHHOTO B YCTAHOBJIEHHOM 3aKOHOM ITOPSIKE HEAEECIOCOOHBIM, €CIIM TAKOE JIMIIO II0 CBOEMY
COCTOSIHHIO HE CIIOCOOHO JIaTh COIVIache Ha MEJUIIMHCKOE BMEIIATENLCTBO.

2.10. B cooTBercTBHH ¢ TpeGoBaHusaMHU cratbu 27 PenepanspHoro 3axkoHa ot 21.11.2011 Ne 323-
®3 "O6 ocHOBaxX OXpaHEI 310pOBbs rpaxkiaH B Poccuiickoit ®enepanun” Kaxapli 9enoBek 00s3aH
3a00TUTHCSA O COXPAHEHUH CBOETO 37I0POBBS, COOMIONATh PEXKM JIEYEHHS, PEKOMEHIOBAHHBIA BPAYOM.

2.11. B cootBerctBuu ¢ a63.7 . 1 Vkasa IIpesunenra PO or 2 oxrsabps 1992 . N 1157 "O
JIOTIOJIHUTEIHHEIX MEPaX rOCYAapCTBEHHOM IOIEPKKH HHBATUIOB" ¢ M3BMEHECHUSAMHU U JIONIOJHCHUSMH -
waBauAs! | 1 11 rpymmn, JeTH-MHBAIMIB U JIMIE, CONPOBOXKIAIOIIME TAKUX JIETEH, 00CITy)KUBAIOTCS BHE
oYepend B YYPEXICHHSX 3[APABOOXPAHEHHMS, a TAKXKE IONB3YIOTCS NPaBOM BHEOYEPEAHOIO IpHEMa



OBIIECTBO C OTPAHMYEHHOM OTBETCTBEHHOCTBIO
«MEJULIMHCKWIA LIEHTP «BAIIl JOKTOP»
MHH 0265037408, KIIIT 026501001, OI'PH 1120265000536
Anpec: 452613, Pecrybiuxa bamkoprocran, r. Oxtsdpbckuit, 34 MUKpopaiios, a.7/2

PYKOBOAMTEISIMHA M IPYTUMHU JODKHOCTHBIMU HIiaMu Kitmauky.
3.IIpaBa u o6s3anHocTH [lannenToB

3.1. Ilpu ob6pameHuy 3a MEAUITMHCKON IOMOIIBIO ¥ €€ IOoTy4eHnH [lanueHT uMeeT npaso Ha:
- YB@OXHUTEIBHOE W T'yMaHHOE OTHOIIEHHE CO CTOPOHBI MEIUIUHCKUAX pPaOOTHHUKOB M IPYTHX JIMII,
y4acCTBYIOIUX B OKa3aHUHU MEIUIIMHCKON IIOMOIIIH;
- pHOopMaIMO 0 GHaMHINH, UMEHH, OTYECTBE, JOJDKHOCTH M KBATM(UKAIMH €ro Jedallero Bpada H
IpYTHX JHI, HENOCPEJCTBEHHO YYacTBYIOIIMX B OKa3aHHM €My MEIUIIMHCKOM; ITOMOIIH;
- obcienoBaHue, Je4eHHE M HaxoxaeHue B KUIMHMKE B YCIOBHSIX, COOTBETCTBYIOUIMX CaHUTApHO-

THTHEHHYECKHIM U [IPOTHBO3IHAEMHIECKIM TpeOOoBaHUIM;
- obneryenue 60JM, CBA3aHHOM ¢ 3a00/IeBaHHEM U (MJIH) MEIMIIMHCKHM BMEIIATEeIECTBOM, TOCTYIIHBIMU
criocobamu 5 CpeICTBaMH;
- noOpoBoiIpHOE HHGPOPMHPOBAaHHOE COrJlacHe IallMeHTa Ha MEJMIMHCKOE BMEIIATEeIbCTBO B
COOTBETCTBHH c . 3aKOHOJATEIECTBOM PO;
- OTKa3 OT OKa3aHus (IpeKpaleHHe) MEIUIIMHCKOM MOMOINM, OT FOCHUTAIM3AIMHY, 32 HCKIIOYEHHEM
CIIy4aes, NIPEyCMOTPEHHBIX 3aKOHOJATEIECTBOM PO;

- obpainenue ¢ xanoboi K JODKHOCTHBIM JinaM KimHukuy;

- COXpaHCHHE MEIUIMHCKAMH pabOTHUKaMH B TaiiHe HHpopManmuud o ¢akre ero obpaimeHus 3a
MEIUIMHCKON MTOMOINBIO, COCTOSHHH 3[0pPOBBS, AMArHo3€ M HHBIX CBEICHHUH, IONY4EHHBIX IIPU €ro
o0ClleJOBaHHH W JI€YCHHH, 32 HCKIIOYECHHEM CIIy4aeB, IPEIYCMOTPEHHBIX 3aKOHOAATEIbCTBOM Pd;
- IOJy4eHHe B JOCTYIHOM IS manuenTa ¢opMe IOIHONH HHGOPMAIMU O COCTOSHHU CBOETO 310POBBS,
IOPUMEHSEMBIX METOJaX IUAarHOCTHKH M JIEYCHHS, a TaKkKe Ha BHIOOD JIMI, KOTOPBIM MOXET OBITH
nepeaana HHQOpMaIHUsI O COCTOSHHUH €r0 370POBbS.

3.2. ITanuenT ob6s13aH:
- cobmonars pexxuM pabotsl Kimauky;
- cOOIIOIATh NpaBKiia BHYTPEHHEro pacnopsiaka KimHuky U1t norpeduTeneit yciyr;
- cobronaTh mpaBmia 3anpeTa KypeHHs B MEUIUHCKIX YIPEXKICHHUIX;
- IPUHAMATH MEPBI K COXPaHEHHUIO U YKPEIUIEHHIO CBOETO 310POBBS;
- CBOEBPEMEHHO 00palIaThCst 3a MEIUIMHCKON IIOMOIIBIO;
- IpPOSBJIATH B OOIICHHH C MEAUIMHCKHMH DPaOOTHUKAMH TaKT U YBaXEHHE, OBITH BBIICPKAHHBEIMU,
I0OpoXKeIaTeIbHBIMH;
- He MpeNUpPUHHAMATH IEHCTBHH, CIOCOOHBIX HApYyIIMTh IpaBa APYIHX IIalMEHTOB H PabOTHUKOB
J 3610505050097
-cOOIIONaTh YCTAHOBIEHHBINA MOPSAIOK AeSTENHHOCTH KIIMHUKM U HOPMBI IIOBENEHHUS B OOINECTBEHHBIX
MecCTax;
-nocemars KIMHHKY B COOTBETCTBHM C YCTAHOBJIECHHBIM I'pa@UKOM Ha3Ha4EHHOI'O BPEMEHM IPHEMA H
pabots! KituHukwy;
-IIpH TIOCEIEHAN MEIMIMHCKIX KaOHHETOB HaJeBaTh Ha 00yBb OaXHiIsl WM 1epeo0yBarbCsi B CMEHHYIO
00yBb;
- HE BMEINMBATHCS B [EHCTBHA JI€YAIEro Bpada BO BpeMs NpUEMa, OCYLIECTBIATH HHBIE JCHCTBUS,
CIIOCOOCTBYIOIIME HAPYIICHUIO IIPOLECCa OKa3aHUs METUIIMHCKOM IOMOIIIH;
- He IOITyCKAaTh IPOSBJIEHHH HEYBXUTEIHHOIO OTHOIIECHHS K MHBIM IalMeHTaM U paboTHuKaM Kimaukw;
- GepeKHO OTHOCHTECS K MMyIIecTBY KIIMHUKH, COOMIONATS YUCTOTY ¥ THIIMHY B IOMeIeHHsX KumHuky;
- cobIoaTh NpaBmiIa MoXKapHOH O€30M1aCHOCTH.
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4. OTBeTCTBEHHOCTDH 32 HapymeHHe HacTosmux [IpaBui

4.1.B cnygae Hapymenus [lanueHTamMM M WHBIMH JIMIIaMH HacTosmmx IIpaBHI, COTPYTHUKH
Knuauky MMeroT npaBo JieaTh COOTBETCTBYIOIIME 3aMEYaHUs ¥ IPUMEHSATh UHBIE MEPHI BO3JEHCTBH,
[IpeTyCMOTPEHHBIE AEUCTBYIOIIM 3aKOHO1aTeIbeTBOM Poccuiickoit denepanuu.

4.2. BocrpensaTcTBOBaHHE OCYIIECTBICHHIO IIpollecca OKa3aHHs KadyeCTBEHHOM MEIUIIMHCKOR
[IOMOIIM, HEyBa)X€HHE K COTpyaHHKaMm KUIMHWKM, ApYrMM NaMEeHTaM M IIOCETUTENISIM, HapyIleHHE
00IIEeCTBEHHOrO NOpPs/IKa, HEUCIIONHEHNE 3aKOHHBIX TpeOOBaHMA COTpyAHUKOB KIMHMKM, TpUYHHEHHE
MOPAILHOI'O Bpejia, IPUYIHHEHHE Bpe/ia IEJIOBOH pelyTalliy, a TaKkKe MarepraisHoro ymepba Kimanxe,
BJIEYET OTBETCTBEHHOCTD, IPETYCMOTPEHHYIO 3aKOHOIaTeIbcTBOM Poccuiickoit denepany.

5. I'paduk paboTsl KiIHHHKH H ee JOKHOCTHBIX JIHI]

5.1. I'padux paboter Kmuaukun OO0 «Menunusckui neHTp «Bam JIOKTOp» U €€ JOIKHOCTHBIX
JIMI{ OXIpeIeNIAeTCS IPaBIIaMy BHYTpeHHero Tpynosoro pacrnopsaka OO0 «Memunuackui neHTp «Bam
JloxTop» ¢ yuetoMm nonoxeruit Tpynosoro xoaexca Poccuiickoit @enepanu.

6. Ilpu nocemenun KIMHUKH 3anpemaercs:

- HIMETH NpH cebe PeIMETHI U CPeICTBA, HalIMIie KOTOPBIX Y AIlMeHTa, 3aKOHHOTO IPEICTABUTENLS, TH00
UX PEMEHEeHre (HCIIOIHb30BaHUE) MOXKET IIPE/ICTABIIATh YIPo3y AJI1 O€300aCHOCTH OKPYXKAIOIIUX;
-HaXOJUTHLCH B CIYXeOHBIX noMemenusx Kimmanky 6e3 paspemieHus CoTpyAHUKOB KimHauKy;

- HaxOXXJIEHME JeTei MiIaIuero Bo3pacra 6e3 B3pociioro;

- FPOMKO pa3roBapHUBaTh, IyMETh, XJIONATh ABEPIMH;

- BBIHOCHTH M3 noMmemenus Kiuauku wumymecTBO KiIMHHMKM M JOKYMEHTBI, IIONY4E€HHEIE IS
O3HAKOMJICHHS 0Oe3 pa3pemenus coTpyIHUKoB Kimaukuy;

- U3BIMATh Kakue-Tu00 JOKYMEHTHl M3 MEIMIMHCKHX KapT, CO CTEHIOB U M3 IalOK HHGOPMAalMOHHBIX
CTeHI0B Oe3 paspemeHus COTpyaHUKoB KinHuky;

- pasmemars B Kimanke o0bsBIeHHs 6€3 pa3pelenus afMuHucTpanuy KiMHuky;

- IIPOU3BOIUTH (OTO- U BUACOCHEMKY Oe3 IIpe/IBapHTEILHOTO pa3pelleHus afMUHUcTpanuy Kinnnuky;

- BEIIOJHATE B KiTMHMKe QYHKIIMH TOPrOBBIX areHTOB, IPEICTABUTENICH.

- HaXOAMTHCH B CIyXeOHBIX moMemenusx KIIMHIKY B BepXHEH OeX/Ie, TPA3HOH 00yBH.

- IPUXOIUTD Ha IPUEM K Bpady B aJIKOTOJIbHOM, HADKOTHYECKOM, HHOM TOKCHYECKOM ONbSHEHHH.
-[IPUXOIUTH Ha IIPHEM K Bpady C JOMAIIHUMHM XHBOTHLIMH,

-BBIPAXKAThCS HELEH3yPHBIME CIIOBAMH, Ha IIOBBIIEHHBIX TOHAX, B OCKOPOHTENLHOA popMme;

-KypUTh Ha TeppuTOopud KIIMHWKH, pacluBaTh CHOMPTHBIE HANMTKH, YIOTPEOISTH 3alpEeIICHHbIC
penaparsl ¥ Cpe/iCTBa.

7. 3aKI09UTeIbHbIE N0J0KEHHS
7.1. Hactosimue IIpaBuia pacipoCTPaHsIOT CBOE AEHCTBHE HA BCEX MOTPEOHUTEIEH MEAMIMHCKIX
yeryr B Kimuauke OO0 «MenunuHCcKui nesTp «Bam JloxTop»
7.2. TlanuenTs! WK 3aKOHHBIE IIPECTABUTEINH, HECYT 00s3aTeNbeTBa o cobmonenuio [1pasuin
BHyTpeHHero pacrnopsaka B Kimuuke 000 «MemuuuHckui nentp «Bam JlokTop».





